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MARYLAND INSURANCE ADMINISTRATION

Organizational Listing

Office of the Commissioner 2000
COMMISSIONEY .....overiiriieieie e Steven B. Larsen
Deputy COMMISSIONES .....cceeveereeneeiesee e DennisW. Carroll
Associate Deputy Commissioner ................... Thomas P. Raimondi
Director of POIICY.......ccoveriineeieeseeieen Alexandra Thomas
Director of Communications.............ccocervenen. Tori Leonard
Office of the Attorney General
Principal Counsal ..........cccooevenenieneeieeeee Christina Beusch
Deputy COUNSEL.......cccvveeieeeeceese e Dorothy Wilson
Assistant Attorney Genera ..........cccceeeeeenee. Gary Alexander
Assistant Attorney Generd ..........cccceeceeeeennee. Elizabeth Buechner
Assistant Attorney Generd ..........ccoceeeeeeiennee. Susan Cohen
Assistant Attorney Generd ..........ccocceeeeniennee. Erik Delfosse
Assistant Attorney General ..........ccccceevvenennee. Aretha Ector
Assistant Attorney Genera ..........ccocceeeeeenee. LisaHall
Assistant Attorney Generd ..........cccceeceeeeennee. Roberto Veloso
Office of the Chief Actuary
Chief ACtUary.....occoveeveieieee e, Donald Brandenberg
Rates-Life/Heath.........cccooeviiiiiiiiis Elizabeth Hale
Rates-Property/Casualty .........ccccoceevvrcennnenne Alan Clark

Linas Glemza
Examination-Life/Health ..............cccooeeeneee. Robert Katz
Management Infor mation Systems (M1YS)
DITECION ..o Charles Mahon
Senior Project Manager...........ccveevereenennnnne Ronald Anderson
Supervisor, Network Administration............. Robert Dean
Examination and Auditing Section
Associate COmMMISSIONEY .........cceveeeriereenieneens Lester C. Schott
Chief Financial Analyst ........ccoooevveieneennene. Neil A. Miller
Chief Insurance Examiner...........ccocveeverennene Sean O’ Donnell
Company LiCensing .......cccoceveeveeneeneniensneene William Lashley
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Lifeand Health Section 2000

Associate COmMMISSIONEY ........cccveveerueeeenreenens Donna Imhoff
Chief ADMINIStrator .........cccoveeevenieeneeienene Howard Max
Chief of Managed Care..........cccccvevvveeviennenne Brenda Wilson
Managed Care Coordinator ............cccceeeveneen. Thomas Marshall
Chief Market Conduct Examiner ................... Todd Cioni
Chief, Agent Enforcement Unit ..................... John H. Riggle
Chief, PRA/Medical Review Unit ................. Elizabeth Edwards
Property and Casualty Section

Associate COmMMISSIONES ........ccceveereereereennnns Robert J. Becker
Chief Administrator ...........ccceevvveverceeseenene David Diehl
Chief Market Conduct Examiner ................... Dudley Ewen
Chief Agent Enforcement Unit...................... Tobie Jacobs
Chief Rates and Forms Unit...........cccceveneee Fred Santiago
Consumer ComplaintsInvestigation Section

Associate COmMISSIONEY ........ccceeveereereereennnns Joy Y. Hatchette
Chief, L/H Inquiry & Investigation ............... Richard Pyle
Chief, P/C Inquiry & Investigation................ Sandra Castagna
Chief, Appeals & Grievance Unit.................. LisaThorpe
Director of Consumer ResoUrces................... Patricia Mulford

Associate Commissioner Administration...New position created

as of 10/01
Licensing Section
D1 (= oi 0] SR Jean E. Bienemann
Agent/Broker Licensing........cccccveveeeerieerenne Y vonne House

Licensing and Compliance Investigation.......William Unkle

Fiscal and Support Services Section
Fiscal AdMinistrator.........ccoceeevvevveeeseeeenne [lene M. Carroll

Per sonnel and Consumer Services

Assistant COMMISSIONES ........ccccevvereererenennens Lorenza Trotter
Director of Personnel ..........ccccevevvrinncninnne. Norval E. Byrd
Director of TrainiNg .......cccecevveereeveeseeseeseenns John Dahne
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MARYLAND INSURANCE ADMINISTRATION

MNIURANCE COMMISSIONER

PEPUTY COMMISSIONER

ASS0C. DEPUTY COMMISSIONER

AS OF AUGUST 10, 2002
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FISCAL YEAR 2000 ACTUAL REVENUES

OPremium & Retaliatory Taxes

O Agent/Broker Licensing Fees
B Rate & Form Filing Fees

EInsurance Company
Examination Fees

O Insurance Fraud Prevention
Fee

W Assessments

OInsurance Company & Agent
Fines
B Company Licensing Fees

FISCAL YEAR 2000 ACTUAL REVENUES

Premium & Retaliatory Taxes $ 172,248,185
Agent/Broker Licensing Fees 5,709,672
Rate & Form Filing Fees 2,835,268
Insurance Company Examination Fees 1,641,617
Insurance Fraud Prevention Fee 1,634,145
Assessments* 105,732
Insurance Company & Agent Fines 2,181,433
Company Licensing Fees 1,139,238

$ 187,495,290

*For this category, “Assessments” refers to funds collected for the Health Care Regulatory Fund. The first
assessment for the Insurance Regulation Fund for FY 2000 was made in 1999 and collections were attributable to
1999. After FY 2000, the assessment amount comprises assessments from both Health Care Regulatory Fund and
the Insurance Regulation Fund.
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FISCAL YEAR 2000 EXPENDITURES

O Salary and Wages

O Communications

M Travel

O Contractual Services

O Supplies and Materials

H Equipment

O Office Rent & Utilities

FISCAL YEAR 2000 EXPENDITURES

Salary and Wages $ 13,394,678
Communications 278,312
Travel 296,247
Contractual Services 3,474,195
Supplies and Materials 266,682
Equipment 282,863
Office Rent & Utilities 718,148

$ 18,711,125
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FISCAL YEAR 2001 ACTUAL REVENUES

OPremium & Retaliatory Taxes
O Agent/Broker Licensing Fees
B Rate & Form Filing Fees

EInsurance Company
Examination Fees

O Insurance Fraud Prevention
Fee

B Assessments

OlInsurance Company & Agent
Fines
B Company Licensing Fees

FISCAL YEAR 2001 ACTUAL REVENUES

Premium & Retaliatory Taxes
Agent/Broker Licensing Fees

Rate & Form Filing Fees

Insurance Company Examination Fees
Insurance Fraud Prevention Fee
Assessments

Insurance Company & Agent Fines
Company Licensing Fees

$ 190,186,066
5,709,038
2,805,668
2,017,353
2,033,728
8,157,571
1,635,624
1,045,730

$ 213,590,778
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FISCAL YEAR 2001 EXPENDITURES

O Salary and Wages

O Communications

H Travel

O Contractual Services

O Supplies and Materials

H Equipment

O Office Rent & Utilities

FISCAL YEAR 2001 EXPENDITURES

Salary and Wages $ 14,714,060
Communications 270,285
Travel 389,715
Contractual Services 4,188,813
Supplies and Materials 146,282
Equipment 357,193
Office Rent & Utilities 782,481

$ 20,848,829
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